
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Port Information 

 

 

 

 

 
2023 



 

 

 
Port Information 

 
Version : 1 
Page : 1 of 9 
Prepared by : PTK Wayame 

 

CONTENTS 

1 GENERAL INFORMATION ........................................................................................................ 2 
2 PORT SERVICES ....................................................................................................................... 2 

2.1 Agency Services ............................................................................................................... 2 
2.2 Fresh Water Services ....................................................................................................... 2 

3 TECHNICAL INFORMATION ..................................................................................................... 3 
4 JETTY INFORMATION ............................................................................................................... 3 
5 PORT SECURITY ......................................................................................................................  5 
6 TUG ASSIST & SMALL CRAFT ................................................................................................. 5 
7 MOORING ARRANGEMENT ..................................................................................................... 7 
8 OTHER INFORMATION ............................................................................................................. 8 
9 APPENDIX ............................................................................................................................... 10 

  A. Pre Arrival Notification .......................................................................................................... 10 
B. Jetty Evacuation Route & Muster Point ................................................................................ 12 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Port Information 

 
Version : 1 
Page : 2 of 9 
Prepared by : PTK Wayame 

 
1. GENERAL INFORMATION 

We are part of PT. Pertamina (Persero) located in Wayame, Ambon – Maluku. The Terminal is named 
Integrated Terminal Wayame and classified as a Private Port and as such all its operations are subject to rules, 
regulations and laws established by the Directorate General of Seacommunications and the Government of 
the Republic of Indonesia. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     Our Adress is : 
             Integrated Terminal Wayame 
             Jl. Ir Putuhena km 24, Kelurahan Wayame, Kecamatan Teluk Ambon,  
             Kota Ambon, Maluku – Indonesia. Telp :  (+62 911) 310087    
              

The Port Information was prepared to make ship crews familiar with our facility in order to maintain a safe work 
environment. Please do not hesitate to contact the Terminal Management on any query you may still have after 
reading this booklet or regarding other items not included in this booklet. 
 

2. PORT SERVICES 
2.1 Agency Services 
PT. Pertamina Trans Kontinental – Port Wayame 
Att: Faisal Padja / Nano Sopamena 
+62 812 55122 899 / +62 811 4709 682 
       Jl. Ir Putuhena km 24, Kelurahan Wayame, Kecamatan Teluk Ambon, Kota Ambon,   
       Maluku – Indonesia  
       email :  faisalpadja78@yahoo.co.id / nano_sopamena@yahoo.co.id  
 
2.2 Fresh Water Services : 
PT. Pertamina Energy Terminal - Wayame 
Att : Mario Nunumette / +62 811 474 440 
        Jl. Ir Putuhena km 24, Kelurahan Wayame, Kecamatan Teluk Ambon, Kota Ambon,   
        Maluku – Indonesia  

email : mariopktwayame@gmail.com  
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3. TECHNICAL INFORMATION 

 
a. BA Chart : 930, 3240, 3241 
b. Peta Laut Indonesia : 398 
c. Local Time : GMT + 9 
d. Terminal Working Time : 24 hours per day,7 days per week 
e. Pilotage  : Pilotage is compulsory and is available 24 hours per day 
f. Anchorage Position : Lat 3°40'10.8798" S / Long 128°09'16.7728" E 

Lat 3°40'3.3372" S / Long 128°09'38.3471" E 
Lat 3°40'22.0462" S / Long 128°09'47.4066" E 
Lat 3°40'31.1478" S / Long 128°09'26.7172" E 

g. Seabed Condition : Sand Bottom 
h. Pilot Boarding Ground : Lat 3°43'56.8997" S / Long 128°06'51.2809” E 
i. Port Communication : “Pertamina Operation” VHF Channel 09 (156.450 MHz),  

telp (+62 911) 310087 
j. Maximum Sailing Draft : - 20 mLWS 
k. Highest astronomical tide : 2,3 m 
l. Maximum Current Velocity : 3 Knot (both side) 
m. ISPS Code : Comply  
n. Shore Reception Facility : Available (Garbage Only) 

 
 
4. JETTY INFORMATION 

4.1 JETTY LAYOUT & CAPACITY 
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a. Jetty 1 

Position : Lat 03° 39' 50.00" S / Long 128° 10' 35.84" E 
Lat 03° 39' 50.37" S / Long 128° 10' 34.57" E 
Lat 03° 39' 48.81" S / Long 128° 10' 34.85" E 

Max Capacity : 6.500 DWT 
Max LOA : 100 m 
Min LOA : 60 m 
Max Draft : -10 mLWS 
Cargo Services : Pertalite, Pertamax, Kerosene, Solar / Biosolar, Avtur 
Bunker Supply : Available (Biosolar) 
Fresh Water Supply  : Available 

 
 

b. Jetty 2 
Position : Lat 03° 39' 52.21" S / Long 128° 10' 27.73" E 

Lat 03° 39' 51.70" S / Long 128° 10' 29.60" E 
Lat 03° 39' 43.43" S / Long 128° 10' 25.42" E 

Max Capacity : 35.000 DWT 
Max LOA : 200 m 
Min LOA : 80 m 
Max Draft : -15 mLWS 
Cargo Services : Pertalite, Pertamax, Kerosene, Solar / Biosolar, Avtur,  

LSFO, FAME 
Bunker Supply : Available (Biosolar, LSFO) 
Fresh Water Supply  : Available 

 
  

c. Jetty 3 
Position : Lat 03° 39' 51.78" S / Long 128° 10' 19.12" E 

Lat 03° 39' 52.14" S / Long 128° 10' 17.80" E 
Lat 03° 39' 47.78" S / Long 128° 10' 17.34" E 

Max Capacity : 6.500 DWT 
Max LOA : 95 m 
Min LOA : 60 m 
Max Draft : -8 mLWS 
Cargo Services : Pertalite, Pertamax, Kerosene, Solar / Biosolar,  

FAME,  
Bunker Supply : Available (Biosolar) 
Fresh Water Supply  : Available 
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d. Jetty 4 
Position : Lat 03° 39' 56.09" S / 128° 10' 12.67" BT 

Lat 03° 39' 56.71" S / 128° 10' 10.73" BT 
Lat 03° 39' 54.66" S / 128° 10' 14.17" BT 
Lat 03° 39' 48.41" S / 128° 10' 17.02" BT 
Lat 03° 39' 48.34" S / 128° 10' 16.89" BT 

Max Capacity : 6.500 DWT 
Max LOA : 100 m 
Min LOA : 60 m 
Max Draft : -11,5 mLWS 
Cargo Services : LPG, Pertalite, Solar / Biosolar, Avtur 
Bunker Supply : Available (Biosolar) 
Fresh Water Supply  : Not Available 

 
 
 
5. PORT SECURITY 

 
Integrated Terminal Wayame is in compliance with the International Ship and Port Facility Security 
Code (ISPS Code). Therefore the PAN (Pre-Arrival Notification) Document - ISPS Code Form has 
to be filled in by Master Vessel and shall return the completed Form at least 24 Hours prior to the 
Vessel arrival for approval of PFSO Officer (see Appendix-A).  
Integrated Terminal Wayame will provide the PAN (Pre-Arrival Notification) - ISPS Code Form 
document in a digital format. 
On demand of the Vessel, a Declaration of Security will be provided by IT Wayame. 

 
      Contact Person 

      Port Facility Security Officer (PFSO) 
      Yusept Eko Santoso  
      +62 812 1561 2485 
      email : yusept.eko@pertamina.com  

 
 
 
6. TUG ASSIST & SMALL CRAFT 

- Assist Tugboat : 2 units by PT. Pelindo. Tugs should be ordered through the Ship 
Agent 

- Mooring Boat : 2 units  
- Passenger Boat : 1 unit 
- Fighting Craft for Oil Spill Response : 1 unit 
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7. MOORING ARRANGEMENT 
 
a. Jetty I 

 

 
 
 
b. Jetty II 
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c. Jetty III 

 

 
 
 
d. Jetty IV 
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8. OTHER INFORMATION 

 
8.1 Oil Spill Response Equipment 

     Integrated Terminal Wayame is equipped with Oil Spill Response Equipment as     
     follows : 
 
 
 
 
 
 
 
 
 
 
 

8.2 General Contacts  
 

8.2.1 Port Authority 
Kantor Kesyahbandaran dan Otoritas Pelabuhan Kelas I Ambon 
Jl. Yos Sudarso, Kompleks Pelabuhan Ambon. Kota Ambon 
Telp (+62 911) 352727) 

 
8.2.2 Custom 

Kantor Pengawasan dan Pelayanan Bea dan Cukai Tipe Madya Pabean C Ambon 
Jl. Pelabuhan No. 83, Kota Ambon. 
Telp (+62 911) 352977 / 312312 

 
8.2.3 Immigration 

Kantor Imigrasi Kelas I TPI Ambon 
Jl. Kayadoe No. 48 A, Kudamati, Nusaniwe, Kota Ambon 
Telp (+62 911) 353066 

 
8.2.4 Health Quarantine 

Kantor Kesehatan Pelabuhan Kelas II Ambon 
Jl.Dr. J. Leimena,Laha, Kec. Teluk Ambon, Kota Ambon  
Telp (+62 911) 314762 

 
8.2.5 Police Station 

Kepolisian Sektor Teluk Ambon 
Jl. Ir.Putuhena, Desa Rumah Tiga, Kecamatan Teluk Ambon, Kota Ambon,  
(+62 911) 362004 
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8.3 Public Transportation 

8.3.1 Airport 
  Pattimura International Airport  
  Jalan Dr. Leimena, Laha, Kec. Tlk. Ambon, Kota Ambon 
  Telp (+62 911) 323771 

 
8.3.2 Bus Station 

Terminal Mardika 
Jl. Pantai Mardika, Rijali, SIrimau Kota Ambon. 

 
8.3.3 Port of Ambon 

 Pelabuhan Yos Sudarso Ambon 
 Jl. Yos Sudarso No.1, Kota Ambon 
 Telp : (+62 911) 353457 
 

 
8.4 Medical Services 

 
8.4.1 Klinik Pertamina Integrated Terminal Wayame 
        Jl. Ir M Putuhena km 24, Wayame, Teluk Ambon, Kota Ambon  
        Telp (+62 911) 310087 
 
8.4.2 Siloam Hospital 

Jl. Sultan Hasanudin, Hative Kecil, Kec. Sirimau, Kota Ambon 
Telp (+62 911) 3811900 

 
8.4.3 RSUP Dr J Leimena 

Jln. R. Suprapto No 123, Rumah Tiga, Kec Teluk Ambon, Kota Ambon 
Telp (+62 911) 3687000 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 

9. APPENDIX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
APPENDIX A- PRE ARRIVAL NOTIFICATION 
 

 

PRE - ARRIVAL NOTIFICATION OF SHIP SECURITY 
PEMBERITAHUAN AWAL KEDATANGAN KEAMANAN KAPAL 

PORT: WAYAME – PT PERTAMINA (PERSERO) 
 
 

1). Name of Ship : 
      Nama Kapal  

2) IMO No.: 
     No. IMO 

3). Call Sign: 
      Tanda Panggil 

 

 
4). Type of Ship : 
      Tipe Kapal  

 
5) GT : 
     Berat Kotor 

 
6). Flag : 
      Bendera 

 

 
7). No. of Crew :  
      Jumlah Kru 

 
8). Estimate Time Arrifal : 
      Perkiraan Waktu Tiba 

 

 
9). Purpose of Call : Loading/Discharging/Bunkering/Shipyard/Others *  
      Maksud kedatangan : Muat/Bongkar/Bunker/Docking/lainnya 
      If  others, please specify purpose :  
      Jika lainnya, tuliskan maksudnya 
 

   ................................................................................................................................................  
 

 

10).  Name of Anchorage or Port Facility your ship is bound for : 
         Nama daerah lego jangkar atau Fasilitas Pelabuhan tempat kapal anda akan berada  

  
    ..............................................................................................................................................  
  

 

11). Name of Agent in Indonesia :  
        Nama agen di Indonesia 
 

      ............................................................................................................................................  
 
        Telp : ………………………………………………………….   Fax : ………..…………………… 
 

 

12). Does your ship possess a valid International Ship Security Certificate (ISSC) ?  YES / NO * 

        Apakah kapal anda memiliki International Ship Security Certificate (ISSC) 
        If  “YES”, give details in Q12 and Q13. 
        Jika “YA”, berikan rincian pada pertanyaan 12 dan 13 
 

  ................................................................................................................................................  
     

 

13). Date of expiry of the ISSC :   

        Masa akhir berlaku ISSC       
 

 

14). Name of issuing authority for the ISSC :  

        Name instansi berwenang yang mengeluarkan ISSC 
 
     ................................................................................................................................................  

 

 



15). Current security level of the ship :  

        Tingkat keamanan kapal saat ini  
 

      ................................................................................................................................................  
 

 

16).  Last 10 ports of call (w.e.f. from 1 Juli 04), including arrival/departure dates and the security 
level at which the ship operated at these ports where it has conducted a ship/port interface. 

10 pelabuhan terakhir yang dikunjungi (terhitung sejak tanggal 1 Juli 04), termasuk tanggal 
kedatangan/keberangkatan dan tingkat keamanan saat kapal dioperasikan pada port 
tersebut dimana telah terjadi interaksi kapal/pelabuhan. 
 

Port 
Pelabuhan 

Arrival 
Kedatangan 

Departure 
Keberangkatan 

Security Level 
Tingkat 

Keamanan 
1.    
2.    
3.    
4.    
5.    
6.    
7.    
8.    
9.    
10.    

 

 

17).  Were there any special or additional security measures taken during any ship/port interface 
at  the ports mentioned in Q16? YES / NO * 

Apakah ada tindakan keamanan khusus atau tambahan yang diambil selama interaksi pada 
Pelabuhan sebagaimana dimaksud pada pertanyaan 16? YA/TIDAK * 

If  “YES”, give details : 
Jika “YA”,jelaskan   

      ...............................................................................................................................................   
 

 

19).  Were there appropriate ship security measures maintained during any ship-to-ship activity  
interface at the ports mentioned in Q16? YES / NO * 

Apakah ada tindakan keamanan yang pantas digunakan selama kegiatan interaksi  kapal-
ke-kapal pada pelabuhan  
sebagaimana dimaksud pada pertanyaan 16? YA / TIDAK*  
If  “YES”, give details : 
Jika “YA”,jelaskan   
 

      ...............................................................................................................................................  
 

 

       SIGNATURE OF OWNER/AGENT/MASTER/CSO :           
…………………………………………………… 

 Tandatangan Nakhoda/Pemilik/Agen/Nakhoda/Cso 
 
 NAME OF MASTER/OWNER/AGENT /MASTER/CSO: 

…………………………………………………… 
 Nama Nakhoda/Pemilik/Agen/Nakhoda/Cso 
 
 TANGGAL  : ………………………                                TIME       : ……………………… 
 Tanggal                                                                         Waktu 
 
 PRESENT POSITION (Latitude) : ……………………  N/S (Longitude) : ……………… E 
 Posisi Sekarang   

 

 
 
 



APPENDIX-B JETTY EVACUATION ROUTE & MUSTER POINT 
 

 


